MHHHCTEPCTBO HAYKH M BBICLIEro 06pa3osanus PO Bosiia
= opM
Y IbAHOBCKHMIA TOCY NAPCTBEHHEIN YHHBEPCHTET P

®- Pabouas nporpamma y4eGHOM AHCUMILTHHBL

YTBEPXIEHO
Ha 3acelaHuH
Hayuno-nenarorugeckoro copera

AN
5 gp(':,-;;f.f
'/ Yolb—— e
Ao ~
_j"/ﬁ'-f% C"/:,\ ——&,
’!/EJ'E:;'\‘A Bal | \ < =
=; e 3/.81 >

PABOYAS IPOTPAMMA YYEBHOM AMCIHILIMHBI

VYuebHas quCHHILINHA

MeHeKMEHT KadyecTBa

YuebHoe nompasiencHue

ABTOMEXaHHYECKUH TEXHUKYM

Kypc

3

Crenuanenocts  27.02.07 YmpaBnenue KauecTBOM NPOAYKIIHH, TIPOLIECCOB H YCIyT (110

0TpACIsIM)

@opma 00yueHHs: OUHAas

Hara BBe/icHus B y4eOHBIH nponiece Yil'V: «1» centabps 2024 r.
IIporpamma akTyanusuposana Ha 3acenanuu [ILIK/YMC: npotokon Ne_ ot 20 r
IIporpamma akTyamm3uposana Ha 3acenanuu [ILIK/YMC: npotokox Ne_ ot 20 E

CeeneHud o pa3paboTynKax:

®opma A

JIOJDKHOCTE,
e yueHasi CTEIEHb, 3BaHHe
3emckoBa Onbra Bnamumuposna IIpenonaBarenn
COI'’JTACOBAHO

[Tpencenarens I1K obmenpodeccuoHanbHbIX
CIIUILIIHH
= D.®. CaseHko
IoAmucs OHO
«27» 05 2024 r.

crp. 1 u3 16



1. IMACIIOPT ITPOI'PAMMBI Y]

1.1.  Lenu u 3a0auu, pe3zyromamsi 0c6oeHus (3HAHUS, YMEHU)
Henu:
- HAy4YUTh O0YyUaIONTUXCS MTPUHIIMIIAM yTIpaBIeHUS MeHekMeHTa kadecTBa (CMK) opranuzanuii
Ha OCHOBE MOJIOKEHUM HAIMOHATIBHBIX U MEKIyHapoaHbIX ctanaapToB MCO cepun 9001, a Takxke
cTpaTeruu Bceodmero ynpasinenus kauectBoM (Total Quality Management - TQM), pa3BuBaeMoii B
MEXIyHAPOTHOU U OTEYECTBEHHOM MPAKTHKE.
3amauu:
- OpraHu3ainusi MPOU3BOJACTBA TOBAPOB M YCIyr C Y4E€TOM CIpoca NoTpedureneil Ha OCHOBE
UMEIOIIHNXCS PECYPCOB;
- BBIpA0OTKA CUCTEMBI MEPONIPHUATHH JIJISI TOCTHKCHHSI HAMEUCHHBIX TICJICH;
- HCIIOJIF30BATh HAIMOHATBHBIC U MEXKTyHAPOIHBIC CTAHIAPTHI

B pamkax nmporpamMmbl yu4eOHOM TUCHMIUIMHBI 00YYarOUIMMUCS OCBAMBAIOTCS YMEHHS W 3HAHUS,
KOMIIETEHILINU

Kon YMmenus 3HaHudA
KOMIIeTCHIIUHU

PacrnioznaBate 3aady v/win npobieMy B | BHEHMIHIO0 U BHYTPEHHIO CPEay
po()eCCHOHATBHOM H/WJIH COI[MAIbHOM | OpraHU3al|H;

KOHTEKCTE;
OCHOBHBIE HCTOYHUKH HHPOPMAITHU U
OK 01.- OK ITpaBUIbHO BHISBIATH U 3()(HEKTHBHO pecypCHI s pelICHHUs 3a/1a4 U MPOoOJIeM B
04.,0K 09., HCKaTh HHPOPMAIHIO, HEOOXOAUMYIO Mpo(heCCUOHATBHOM /U COIIMATEHOM
IIK 1.5.-1.7., | nns pemenus 3anaun u/uny npodieMsr; KOHTEKCTE.
[IK 2.3 .
BrnaneTh akTyanbHBIMH METOJIAMH Mertobl paboThl B MPOGECCHOHANBHON U
paboThI B PO eCCUOHATILHOW U CMEXHBIX cepax.

CMEXHBIX cepax.
3HAaTh MPUHIUIEL U BUJIBI TIOUCKA

Ilonp3oBaThCs Ppa3JINYHBIMU I/IH(bOpMaI_II/II/I B pa3JIMYHBbIX MONCKOBBIX
I/IHq)OpMaHI/IOHHO—CHpaBO‘IHLIMI/I CHUCTEMaAx,

CHCTEeMaMH JUIS TIOMCKa HHPOpMAaLIUH
TpebGoBaHNs K TEXHUIECKOMY COCTOSTHHIO

[TpuMeHsTh 3THYECKUE HOPMBI K OCHACTKH, HHCTPYMEHTA, CPEJICTB U3MEPEHUIN

MIPAKTUKE JICJIOBBIX OTHOIICHUH U CPOKOB NPOBEACHUS UX MOBEPKH

PaccmatpuBaTh, aHaIM3UPOBATH U Knaccudukaunio 1 mpuMEHIMOCTh METOJIOB

00001maTe TpeOOBaHUS K KOHKPETHOMH YIIPaBJICHHS KAYECTBOM;

TIPOTYKITVH; . .
MesxTyHapOJHBIH 1 PETHOHATIBHBIN OIBIT IO

Br16upaTh ¥ IpUMEHATh pa3IuyuHble pa3paboTKe U BHEAPEHHUIO CUCTEM

METO/BI YIpaBlIeHUS KAYeCTBOM; yIpaBieHHUs KAYECTBOM;

AHanM3UpOBATh JaHHBIC CaMOayanuTa CrarucTuyeckue METObl YIIPaBICHUS

MIPETPHUSTHUS; KaueCTBOM M PETYJINPOBaHUS

TEXHOJIOTMYECKUX MPOIIECCOB;
®opMHpOBATH U BECTH JOKYMEHTEHI 110

CMK; COBOKYITHOCTb CUCTEMHBIX CPEZCTB U

MCTOJOB B YIIPABJICHUU Ka4YCCTBOM;
OLICHUTH YPOBCHbL Kau€CTBA MPOAYKIINUHU,

OCHOBBI MCHC/IDKMCHTA Ka4y€CTBa,
HpI/IMeHSITB CTaTUCTUYCCKNEC MCTOJBI B

KOHTPOJIE Ka4eCTBa; OCHOBHBIE IOHATHS CUCTEMBI MEHEIKMEHTA
Ka4yecTBa;

[ony4ats ToBapHyt0 HHPOpPMAaILHIO 00

OCHOBOTIOJIATAIOLINX XapaKTePUCTUKAX OCHOBBI Y IPUHIIMIIBI MUPOBBIX CTAaHIAPTOB

TOBapa U3 MapKUPOBKH U TOBAPHO- 10 CHCTeME MEHE/KMEHTa KauecTBa,

COTIPOBOANTENBHBIX JOKYMEHTOB; ceMelicTBa CTaHJapTOB;
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[IpaBunbHO BHISABIATH U () (HEKTHBHO
HCKaTh HHPOPMAIHIO, HEOOXOAUMYIO
JUTSL peTIeHUS 3a7a9d /WU TPOOIIEMBI;

OnpenensiTe akTyalnbHOCTh HOPMAaTHUBHO-
MPaBOBOM TOKYMEHTALMHU B
po(heCCUOHAITBHON JIEeATEIbHOCTH

HpI/IMeHSITL 9TUYCCKHUEC HOPMBI K
MPAKTHUKE OCITOBBIX OTHOILICHUH

[IpumensaTs cpencTBa HHGHOPMAITHOHHBIX
TEXHOJIOTUH JJI PEIICHUS
po(eCCHOHANBHBIX 3aj1a4

Hcnonp30BaTh COBPEMEHHOE
IporpaMMHoOe obecTieueHue

BriOupaTs kpuTepun 1 3HAUCHUS
roKa3areJjied COOTBETCTBUSI TOTOBOM
MPOAYKIMH, YCIOBUHN €€ XpaHEHUS U
TPAHCMOPTHUPOBKH Ha OCHOBAaHUH
HOPMaTHBHOM M TEXHOJOTUYECKOM
JIOKYMEHTAIAH.

Br10upaTh METOBI B CIIOCOOBI
OTIpe/ICJICHNs] M OLICHKU 3HAaYCHHUI
COOTBETCTBHUS TOTOBOM MPOITYKINH,
YCIIOBUH €€ XpaHEHUs U
TPaHCIOPTUPOBKHU.

[InanupoBate nociae10BaTEILHOCTD
MIPOBEJICHHS OLICHKH COOTBETCTBHS
rOTOBOM NPOAYKIIMH, YCIOBHH €€
XpaHEeHUs U TPaHCIOPTHUPOBKHU
TpeOOBaHUAM HOPMATHBHBIX JOKYMEHTOB
1 TEXHUYECKHX YCIIOBUI TOKYMEHTOB 1
TEXHUYECKUX YCIIOBUI.

OdopMIISITh pe3yIbTaThl OLCHKU
COOTBETCTBHUS TOTOBOM MPOIYKIIUH,
YCIIOBHI €€ XpaHEeHUsI U
TPaHCIIOPTHPOBKH.

BrisaBiath neheKTHyI0 MPOIyKIIHIO.

OmnpenensitTe COOTBETCTBUE
XapaKTEPUCTUK TPOTYKIIUU/YCIyT
TpeOOBaHHUSIM HOPMATHBHBIX
JIOKYMEHTOB.

OdopMIATh JOKyMEHTALIUIO
MOJTBEPKICHUST COOTBETCTBUSI COTIIACHO
JIEHCTBYIOMINM TPEOOBAHUSIM.

Bunsr nokymentaruu no CMK;

OCHOBHBIE TTOHSTHS, IIC]IH, TPUHITHITHI,
3a/1a4i, OOBEKTHI 1 METOJIBI YIIPABICHUS
Ka4yeCTBOM;

CucteMbl yIpaBJIeHUS KAUeCTBOM
npoaykuuu (yciyr).OCHOBHBIE UCTOYHHUKH
WH(QOPMAIIH U PECYPCHI ATl PELLICHHUS 3a/1a4
1 ipobieM B mpoheCcCHOHATEHOM W/ HJH
COLIMAIBHOM KOHTEKCTE.

CopneprkaHue akTyalbHON HOPMaTHUBHO-
MPaBOBOH IOKYMEHTAIINH;

MeTtos! paboThl B TPO(hEeCCHOHANBHOM U
CMEXHBIX cdepax.

CoBpemeHHas Hay4yHas U IpodecCuoHaNIbHas
TEPMHHOJIOTUS

3HaTh MpoheCCHOHATBHO-3THIECKHE
MPUHIMIIE 1 HOPMBI B TPO(ECCHOHATBHOM
JeSTeIbHOCTH, IPaBUiIa KOPIIOPAaTUBHON
OTUKHN

CoBpeMeHHBIE CpPElICTBA U YCTPOHUCTBA
HHpOpPMaTH3aLUU

TpeOoBaHUs HOPMATHBHBIX U METONYCCKUX
JIOKYMEHTOB, PErIIAMEHTHPYIOIINE BOPOCHI
KadyecTBa MPOAYKIHH (ChIPhs, MATEPHAJIOB,
o1y paOpUKATOB U KOMILJICKTYFOIIUX

15631 (02070

HopmaTuBHbIE 1 METOAUYECKHE JOKYMEHTHI,
perlaMEeHTHUPYIOIIHE BOIIPOCHI XPaHEHUS U
TPAHCIIOPTUPOBKU TOTOBOU MTPOYKIUH.

Bujbl TokyMeHTalMu KauecTBa Ha TOJHYIO U
HECOOTBETCTBYIOLIYIO TPOAYKLHUIO

Knaccudukarys, Ha3HAYCHUE U COJIEPIKAHUC
HOpPMaTHBHOM JIOKyMeHTaIuu kauectBa PO.

Buiel, kmaccudukanys u cogepikanue
HOKYMCHTOB Kau€CTBa, IPUMCHACMBIX B
OpraHusanuvu 1npu nNpomn3BoACTBC
MPOAYKIHK/padoT, OKa3aHUIO YCIyT U
MPOBEACHHUH NPOILEAYPHI TIOATBEPKIACHHS
COOTBETCTBHSL..

1.2.

Mecmo oucyunaunvt 6 cmpyxmype IHIICC3.

[Tporpamma no yueOHoi aucuuruinHe « MeHePKMEHT KauecTBay SIBIISICTCS YacThIO
00pa3oBaTesIbHOI MPOrpaMMbl OJTOTOBKY CHEIMATMCTOB CPEJHETO 3BEHA 110 CIEeMaTbHOCTH
27.02.07 YupaBiieHHe KaueCTBOM MPOAYKIIMH, IPOLECCOB U YCIyT (110 OTPaciisiM), YTBEPKACHHOM
npuka3oM MuHHCTepcTBa 00pa3zoBanus u Hayku PD Ne 234 ot 14.04.2022 1. B 4acT OCBOCHUS
po(hecCHOHALHOTO MHKIIA (B paMKaX OCBOSHUS 00IIeTPpOdECCHOHATBHBIX TUCITUTUINH).

VyebOuas

®opma A

JUCHUITIIIMHA

«Oxpana Tpyna»

oOecrieunuBaeT

dbopMUpOBaHHE U  pa3BUTHE
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npodeccnoHanbHBIX U 00mux kommereHuit OK 01.- OK 04.,0K 09., TIK 1.5.-1.7., TIK 2.3.

1.3. Konuuecmeo wacos na oceoenue npozcpammbpl

MaxkcuMmanbHas yueOHasi Harpy3Kka cTyJeHTa 79 yac, B TOM YHUCIIe:

o0s13aTenbHas ayJUTOpHAs yueOHas Harpy3ka oOydatomerocs 70

2. CTPYKTYPA U COAEPXAHMUE Y]
2.1.  Obvem u 6udvl yueonol pabomoi

Bupa yueOHoii padoThl

O0BeM yacoB

MakcumasnbHas yueOHas Harpys3ka (Bcero) 79/79*
Oo0s13aTesIbHAsI AyIUTOPHAsA yueOHas Harpy3Ka (Bcero) 70/70*
B TOM YHCJIE:
TEOPETHUECKOE 00yUeHne 55/55%*
nabopaTopHble paboThI -
MPAKTHYECKHUE 3aHSITUS 15/15*

HHIAWBUYAJIbHBIC 3aHATUA

KOHTpOJIbHAs paboTa

KypcoBasi paboTa (IIpoeKT)

CamocTosiTe/ibHasi padoTa o0yuaruierocs (Bcero)

B TOM YHCJIE:
- paboTa HaJ1 KypcoBO#l paboTOM (ITPOEKTOM)

- YKa3bIBAlOTCA JAPYTUC BUIbL CaMOCTOSITEILHOMN pa6OTBI

YCTHBIHA OIIPOC

Texywuii xKoumpoasb: KOHTPOJb HaJ BBHIMOJIHEHHEM  MPAKTUYECKHX paboT, TeCTUpOBaHUE,

HpomeofcymouHa}z ammecmayus. SJK3aMCH

* B ciydae HEOOXOJMMOCTH HCIIOJIb30BAHHUS B YYEOHOM MPOIECCEe YACTUIHO/ MCKITFOUUTEIHHO
JICTAHIIMOHHBIX 00pa30BaTENBHBIX TEXHOJIOTMH - KommdecTBO yacoB paboter [IIIC ¢
00yYaroImuMHCs B JUCTAaHIIMOHHOM (opMaTte C MPUMEHEHHEM AIIEKTPOHHOTO O0YUYECHHSI.

®opma A
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1.1. TemaTuueckuii IIaH U COAEPKAHUE

HanmenoBanmne
pa3nenoB u TeM

Copneprxanne yueOHOTO MaTepHana, MPaKTHIECKUE 3aHATHS, CaMOCTOATENbHAS paboTa 00yJaromuxcs

O0beM
4acoB

YpoBeHb
OCBOCHHS

dopma
TEKYIIEro
KOHTPOJISL

4

5

Tema 1

Cy1HoCTh U
OCHOBHBIC METOJIbI
yIpaBIeHUS
Ka4yeCTBOM

Conepxanue yueOHOro MaTeprasia

28

[Tonstue xauectBo. (OCHOBHBIE TEPMHUHBI, OIPEJIEICHNUS U aCHEKThl yIPaBICHUS
Ka4yeCTBOM

W3ydyenue  mokaszareneid  KauecTBa:  YHUQUKAMM M CTaHIapTH3AIMH,
SKOHOMHMUYECKHE I[O0Ka3aTelId, DSPrOHOMHUYECKHE I10Ka3aTeNd, ACTETHUYECKUe
NI0Ka3aTeNH, NOKa3aTeNN HaJeKHOCTH, PEMOHTOIIPUTOJHOCTH, JI0JIFOBEUHOCTH

Cucremsl ynpaBieHHus kKadecTBoM mpoaykuuu (yciyr). Knaccudukanus u chepa
MPWIOKEHUSI METOJOB YIIPaBJIEHUSI KAU€CTBOM

Nzyuenue OpraHU3aI[MOHHO-PACTIOPSAUTENEHBIX METOJIOB. NnxenepHo-
TEXHOJIOTNYECKUE METO/IEL. DKOHOMHUYECKHE METO/IBI. CoumanabHO-
[ICUXOJIOTHYECKHAE METOIbI

MeTo/1bl ynpaBJeHUs KA4ECTBOM

YcrHeIn
ompoc

TeopeTqucxoe O6y‘l€‘HI/I€

21

JlaGopaTopHbie pabOThI

IIpakTHyeckue 3aHsITUS

No 1. VopaBneHue kauecTBOM

Ne 2. BpiOop u nprMeHeHUe METOA0B YIPaBJIEHHUs] KAYECTBOM

CamocrositenbHas pabota 00ydaromuxcs

Tectupos
aHue

Tema 2

Cucrema yrnpaBieHus
KauyecTBOM Ha
IpeIPUITUN

CojeprkaHue y4eOHOro MaTepraa

18

MexnyHapoaHble CTaHIApPThl U UX NMPUMEHEHHWE HAa POCCHHCKUX MPEANPUITHUAX.
IleTng kauecTBa

OCHOBHBIE IIOKa3aTelad KadecTBa JUI HOTpC6HTCJICI>'I. O630p OCHOBHBIX
TpGGOBaHI/Iﬁ MCXKAYHAPOAHBIX M HAIMOHAJIBHBIX CTAHAAPTOB MCHC/PKMCHTA

VY cTHEIN
onpoc

Nzyuyenne BumoB  gokymentauu CMK. TpeOoBaHusi cTaHIapToB K
JTIOKYMEHTHPOBAHUIO WH()OPMAIIUY TTPOIECCOB

TeopeTtnueckoe o0yueHue

14

JlabopaTopHbie pabOThI

HpaKTI/I‘{eCKI/IC 3aHATUA

No 3. @opmupoBaHue MaKeTa TOKYMEHTAlUM CUCTEMbl MEHEP)KMEHTA Ka4eCTBA

Dopma A
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CamocTrodarenbHas pabota o0yyaromuxcs

Tectupos
aHue

Tema 3
OrneHka KayecTBa
POIYKIIHH

Coneprkanne y4eOHOro MaTepurasa

14

HonyquI/Ie TOBapHOﬁ I/IH(I)OpMaI_II/II/I 00 OCHOBOIIOJIaTrarOIX XapaKTCPHUCTHUKAX
TOBapa U3 MAapKHUPOBKU U TOBAPHO-COMPOBOJAUTEIILHBIX JOKYMCHTOB.

Omnpenenenne HSKOHOMHUYECKOW 3(()EKTUBHOCTH YIpaBIEHHUs 3aTpaTaMd Ha
o0ecreueHne KayecTra

YcTHBIN
ompoc

XapakTepucThKa METOJIOB OIEHKH KayecTBa M YPOBHS KauecTBa MPOAYKIIUH.
[IppuMeHeHHe CTaTUCTHYECKUX METOJOB KOHTPOJS KadyecTBa W aHAJIW3 IPUYHUH
HECOOTBETCTBUH IPOIIECCOB

TeopeTnueckoe o0yueHue

10

JlabopaTopHbie paObOTHI

HpaKTI/I‘{eCKI/IC 3aHATUA

Ne 4. PaccmoTpenue, aHamu3 u o00oOmieHne TpeOOBaHMM K KOHKpPETHOM
OPOAYKIIMM HAa OCHOBAHMM XapaKTEPUCTHK TOBapa M3 MAapKUPOBKU U TOBApHO-
COIMPOBOAUTCIIBHBIX TOKYMCHTOB

CamocrosiTenbHas paboTa 00yJaromuxcs

Tema 4. Cucrema
METOIOB
MCHCIPKMCHTA

Cojiepkannie yueOHOT0 MaTepuasia

HJ'IaHI/IpOBaHI/Ie KakK mponecc YIpaBJICHHUA Ka4YC€CTBOM. CHCTEeMHBIN nmoaxoa K
IJIaHaM Ka4ycCTBa. CpCI[CTBa IJIAHUPOBAHUA.

VYcTHEIN
onpoc

Onpenenenue 5SKOHOMHYECKON 3(G(EKTUBHOCTH yMpaBIeHUs 3aTpaTaMu Ha
o0ecrieueHe KauyecTsa

TeOpeTI/I‘-IeCKOG 06yquHe

JlabopaTopHbie pabOThI

IIpakTHueckue 3aHsITUS

CamocTodrenbHas pabota o0ydaromuxcs

YcrHpn
onpoc

Tema 5. BceoOuee
yrpaBicHUE
KaueCTBOM

Copneprkanne y4eOHOro MaTepurana

OCHOBHBIC 3TaIlbl (I)OpMI/IpOBaHI/I}I MIPUHIUIIOB BCCO6H_ICFO YHOpaBJICHUA KauCCTBOM

(TQM)

YcrHen
onpoc

ConepncaHI/Ie KOHICIIITHUH BCGO6H_IGF O YIIPpAaBJICHUA Ka4CCTBOM. KoMmmiiekcnoe u
TOTAJIBHOC YIIPABJICHUC KaYCCTBOM

Dopma A
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Teopetnueckoe o0yueHue 4
JlaGopaTopHbie pabOThI -
[IpakTHyeckue 3aHsITus

CamocTtosTenpHas paboTa o0ydaronuxcs - YcTHbIH
oIpoc

[TpumepHas TemaTHKa KypcoBoi paboThl (IIPOCKTA) -

[lepeueHs BOPOCOB K SK3aMEHY

1.CymHOCT, ¥ 3HAUCHHE MEHEKMEHTa KadecTBa. OCHOBHBIC TMOHSATHSA, KAaTETOPUH M TEPMHUHOJIOTHS B
obnactu MK.

2.9Tanbl pa3BUTHUS JOKYMEHTUPOBAHHBIX CUCTEM YNPABIICHUS KAYECTBOM

3.DOBodroIus KaTeropuu «kadectBoy». KauecTBo kak 00BEKT yrpaBieHHUs

4.YHuBepcanbHble NpUHIUIBI (TIocTyNaThl) J. JleMuHra

5.Konuenmuu ynyumenus kadecta Jx. Jxypana

6.Bxnan A. ®elirenbayma B pa3BUTHE YIIPABICHHS KaueCcTBa

7.Bxian K. McukaBa B pa3BUTHE YIIPaBICHUS KaueCTBa

8.Meronomnorus TQM

9.Teopus ynpasieHus mpoueccamu u cucremamu Y. lllyxapra

10.YHuBepcanbHble IPUHLUIIBI MEHEPKMEHTA KauecTBa

11.Xapakrepurcuka Mex1yHapoJHbIX ctanaapTos ISO cepun 9000 neiicTByromieit Bepcuu

12.CyurHoCTh «IpOoIecCCHOT0 NMoaxoa» k co3aanuto CMK

13.Moaens CMK, ocHOBaHHast Ha TPOIIECCHOM TOJX0/I€

14.1HTerpupoBaHHbIE CUCTEMBI MEHEKMEHTA

15.CMK B cootBetctBuu ¢ ISO 9001

16.Metononorus pazpadotku u BHeaperuss CMK

17.Bo3MOsKHBIE TOAXOABI K ONPEACTIECHUIO COCTaBa MPOIECCOB OpPraHu3alluu

18.IToaroroska k pazpadorke CMK

19.9r1amb! co3panuss CMK. Pazpaborka CMK

20.9ransl cozganust CMK. Bueapenne CMK

21.@opMupoBaHUE MUCCUU, TIOTUTHKH, 11€TIei B 00JIaCTH KayecTBa

22 NoxymenTtarusis CMK

23.Crpyktypa 6usnec-nporieccoB CMK u tpeboBanuii k HuM. [Ipouecc «OTBETCTBEHHOCTh PYKOBOJICTBAY
24. Ctpykrypa 6usnec-nporieccoB CMK u tpeboBanmii k HuM. [Iporiecc «MeHEIHKMEHT PecypcoB

25. Ctpykrypa 6usnec-nporeccoB CMK u tpeboBanwuii k aum. [Iponecc «Co3znanue npoayKIum»

26. Crpykrypa Ousnec-nporieccoe CMK u TpebGoBanmii k HuM. [Ipomecc «V3mepeHue, aHAIM3 W
YIIYUIIEHUE
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27.Crioco6sr onrcanus mporeccoB CMK. Merogonorust IDEF 0

28.IloBeienne 3pdextuBHoctu CMK Ha ocHoBe cranaaptoB ISO cepun 10000

29 Knaccuduxkanus nporeccos CMK

30.PesynpratuBHOCTh CMK. [TOAX0OABI K OLIEHKE pE3yJIbTaTUBHOCTHU

31. Opranu3anus u MOpSI0K MPOBEIACHUS PadOT 1O oleHKe peynbratuBHOCTH CMK

32. XapakTepuCTHKa METO/IOB COBEPLIEHCTBOBAHUS KauecTBa TOBAPOB M MIPOLIECCOB

33. Meronbl MEHEKMEHTA KauecTBa. TexHoI0rus pa3sepToiBanus pyHkuunii QFD

34. Metonpl MeHeKMEHTa KauecTBa. KOHLIEMIUS «I1eCTh CUIM»

35. Metons!l MeHemKMeHTa kadecTBa. Merox FMEA

36. Metoxbpl MEHeKMEHTa KauecTBa. beHuMapKuHr OH3HeC-poLeccoB

37. XapakTepHuCTHUKa METOJIOB CHCTEMHOTO PEIIESHHsI TPO0ieM B 00J1acTH KauecTBa

38. THCTpYMEHTBI CUCTEMHOTI'O pelIeHus MpodieM: JuarpaMma pOJCTBEHHBIX CBA3€M M JauarpaMma
B3aUMOCBS3EN

39. THCTpYMEHTBI CUCTEMHOTI'O pelIeHus MpodsieM: MaTpUyHas JuarpaMma

40. IHCTpYMEHTHI CHCTEMHOTO PELICHHs TPOoOIeM: JPEeBOBUIHAS IUarpaMMa U CTpeJIouHast JuarpaMmma

41. IHCTpYMEHTBI CUCTEMHOTO pellleHus] Ipo0JeM: AuarpaMma aHaiau3a MaTpUYHBIX JaHHBIX M OJIOK-cXxeMa
npolecca NPUHATUS PELICHUS

42. Beesnenue B ayIuT KauecTBa. Buabl ayaAuToB.

43. Aymutop 1o mpoBepKe CHCTEM MeHeKMeHTa. Kputepun mpodeccnoHanm3mMa ayauTopa Mo MpOBEpKe
CHCTEM MEHEDKMEHTa

44. Dranbl npoeneHus ayauta CMK. IlnanupoBanne u moaroroBka ayauta. OOBEKT ayauTa, 00JacTh
ayaura

45. Oransl nposenenus ayauta CMK. CtpykTypa aHkeTbI-BonpocHuKa. Onpoc 1Mo BONPOCHUKAM

46. Dransl npoBeaenus ayaura CMK. IIpoBenenne paboThl «Ha MeECTE»

47. Dransl npoBeaeHus aynura CMK. Cosemanue ayautopoB. CBUIETETHCTBA U HAOTIOACHUS

48. Oransl npoBeaenus ayaura CMK. IIpenBapurenbHblil oTueT 00 ayaure

49. OdunmanbHeIii 0TYET 00 ayauTe

50. Ayaut cucteM MEHEXKMEeHTa KauecTBa B cooTBeTcTBHH ¢ TpeOoBanusmMu CTh ISO 19011

51. IIpaBuna opopmieHus pe3yabTaToB BHyTpeHHero ayauta CMK

52. Ilpemus no kauectBy O. [lemunra

53. Haunonanenas npemust CHIA no kauectBy M. bonapumka

54. Epomneiickas nmpemus kadectBa (EFQM)

Bceero 70/70*
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2. YCJIOBUA PEAJIN3BALINU V]

3.1 TpebosaHnus k mamepuanrbHO-MeXHUYECKOM) 0DecneueHu
Peanuzarus V]I TpeOyer Hanmuus yueOHOro kabuHeta OXpaHbl Tpy/a.
Aynutopus -40. KabuHET MoAroTOBKH K UTOTOBOM rOCYIapCTBEHHON aTTECTAIlUH, KaOWHET
KypCOBOTO IIPOEKTUPOBAHUS, KAOMHET OXPaHBI TPyAa
Aynutopus yKOMIUIEKTOBaHA YYEHHYECKOH MeOebi0: MOHOOJIOK CTOJ cO cCKaMbsiMH. Jlocka,
YEPTEKHBIE CTOJIBI.
Aymutopus -24. buOnmoTeka, YWTAIbHBIM 3al C 30HOH JUIsI CaMOCTOSTEIBbHOH paOOTHI.
Aynuropuss yKOMIUIEKTOBaHa ydeHHUYecKOoll meOenbro. KommbioTepsl (4 1T) ¢ JOCTYNOM B
Nurtepuet, SUOC, 3BC. KonnpoBasbHbIe anmapartsl (4 1MIT), IPUHTED.

3.2. Yuebno-memoouuecxkoe u ungopmayuonHoe obecneuerue
[lepeueHb peKOMEHIYEeMbIX YUEeOHBIX U3IaHUN:

e  (OCHOBHBIE HCTOUYHUKHU:

1. 3ekyHoB, A.I. VYmpaBneHue KauecTBOM : Yy4YeOHHK U TMPaKTUKyM Ui CpPEIAHETrO
npodeccuonansHoro obpazoanus / A. I'. 3exyHoB [u ap.] ; mox penakuueit A. I'. 3exkyHoBa. —
Mocksa : UznmarensctBo IOpaiit, 2024. — 460 c. — (IIpodeccuonanpHoe oOpa3zoBaHUE). —
ISBN 978-5-534-11826-1. — Texkcrt : snexTpoHHbIH // OOpazoBaTtenbHas miaardopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/537126
2. Topbamko, E. A. YnpaBieHne KadyecTBOM : y4eOHUK UIi CPEOHEr0 MPOQPEeCcCCHOHATHLHOTO

obpaszoBanus / E. A. 'opGamko. — 5-¢ m3za., mepepab. u jgon. — Mocksa : M3marenbcTBo
Opaiit, 2024. — 427 ¢. — (IlpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-17590-5.
— Teker : onektponHwsid //  OOpa3oBarenpHas 1miatgopma FOpait [caiTt]. —

URL: https://urait.ru/bcode/537197

e JIONOJTHHUTENBHBIC UCTOYHUKH:
1. YnpaBnenue xauectBoM. Ilpaktuueckuii kype : yuebnoe nocodue / E. A. I'op6amko, T. U.
Jleonosa, U. JI. JletroxuH [u ap.]. - 4-e u3m. ; mep. u gom. - Mocksa : IOpaiit, 2024. - 315 c. -
(ITpodeccronansHoe odpazoBanue). - URL: https://urait.ru/bcode/533595
2. Bacun C. I'. Ynpasnenue kauectBoM. Beceobmmit moaxon : yue6nuk / C. I'. Bacun. - 2-e usn. -
MockBa : IOpaiit, 2024. - 334 c. - (IIpodeccuonanpHoe ob6pazoBanue). - URL:
https://urait.ru/bcode/542278.

o [lepuonnyeckue U3AaHUA:
1. Bectnuk lOxHO-Ypanbckoro rocynapcrBeHHoro yHusepcurera. Cepus: Martemarnueckoe
MoJieJrpoBaHue U nporpammupoBanue / HOxHO-Ypanbckuil rocyJapCTBEHHBIH YHUBEPCUTET
(HaMOHAJIBHBIN HccienoBaTeNbCKUil yHUBepcuTeT). - Yenabunck, 2008-2024. - Mznaercs ¢
2008 r. - Beixonut 4 paza B roa. - URL : https://elibrary.ru/contents.asp?id=37092197.
2. EEMANAGEMENT / I'ocyaapcTBeHHBIN YHUBEPCUTET yripaBieHus. - Mocksa, 2018-2024. -
Beixogutr 4 pasa B roa. - Mszmaercs c¢ 2018 r. - URL : https://elibrary.ru/contents.asp?
1d=37590636
3. Hayunsni xypuan HUY HUTMO. Cepus: DKOHOMHKA W SKOJOTHYECKHH MEHEIKMEHT /
Cankr-IlerepOyprckuil HaIMOHAJIBHBIA HCCIIEIOBATENILCKAN YHUBEPCUTET HH(POPMAIIMOHHBIX
TEXHOJIOTHH, MeXaHUKH U onTukH . - CankT-IleTepOypr, 2007-2024. - Berxoaut 4 pasza B ToI. -
Nznmaercs ¢ 2007 r. - URL : https://elibrary.ru/contents.asp?id=38471715

e  YyeOHO-METOINYECKUE:
1.3emckoBa, O.B. Meroauueckue ykazaHMs JUIsI BBIOJHEHUS TPAKTHYECKOW pabOThI
o0yJaromuxcs 1Mo AUCHUIUIMHE «MEHEHKMEHT KadeCcTBa» OOYYarOIIUXCs MO CIEUATEHOCTH
27.02.07 YmpaBineHHe KaueCTBOM NMPOIYKIIMHU, MPOIECCOB U yCIyr (IO OTpacisiM) Bcex (opm
ob6yuenus / O. B. 3emckoBa. - YaesHoBck : Yal'VY, 2022. - 10 c¢. - Heonmy0amkoBaHHBIN pecypc. -
URL: http://lib.ulsu.ru/MegaPro/Download/MObject/13490
2. 3emckoBa O. B. MeHeIXKMEHT KayecTBa : METOJWYECKHE PEKOMEHJALMU IO H3YYEHUIO
JUCLHUIUIMHBL ¥ OPTaHM3alliU CaMOCTOSITEIbHON paboThl 0OydaroIMXCsl Ul CHEeHUAIbHOCTU
27.02.07 VYmupaBieHrne KadyeCTBOM TMPOAYKIIMH, TMporeccoB u ycayr (mo otpacisim) / O.
B. 3emckoBa ; Yal'V, ABtomex. TexHukyMm. - 2024. - HeomybOnukoBauHubli pecypc. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/16552
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JIOKHOCTB COTPY/THUKA HAYYHOH [()5(6] TOAIUCH aTa
OoubIoTEKN

IIpodeccnonanbubie 6a3bl JAHHBIX, HHPOPMANUOHHO-CIIPABOYHbIE CHCTEMBI
1. DneKTPOHHO-OMOINOTEUHBIC CUCTEMBI:
1.1. Iudposoii obpazoBarenbHbiii pecypc IPRsmart : snexkrpoHHO-OMOIMOTEYHAsT cHCTEMa :

cait / OOO Kowmnanus «A#i Ilm Ap Menmua». - Caparo, [2024]. — URL:
http://www.iprbookshop.ru. — Pexxum goctyma: mjis 3aperucTpup. mojb3oBarelieid. - Tekcr :
AIEKTPOHHBIN.

1.2. OG6pasoBatensHas muatrhopma IOPAUT : o6pasoBaTelNbHBIA pecype, 3IEKTPOHHAS

oubamoreka : caiir / 000 DiekTponHoe H3maTeabeTBo «FOPAMTY». — Mocksa, [2024]. - URL:
https://urait.ru . — Pexxum mocTyna: aiis 3aperucTpup. nojab3oBaTesie. - TeKCT : 3IeKTPOHHBIH.
1.3. ba3a nmanHbIX «OnekrponHas Oubnmoreka Texumueckoro BY3a (OBC «Koncynbrant
CTYJICHTa») : JICKTPOHHO-OMOmoTeyHas cuctema : caiit / OO0 «Ilomurexpecypc». — Mockaa,
[2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum moctyna: mis
3apEerUCTpUp. Mojab3oBaTeaeh. — TEKCT : 3JIEKTPOHHBIH.
1.4. KoncynpranT Bpaya. DIEeKTpOHHAsE METUIIMHCKAs OubmroTeka : 6a3a ganubIx : caiit / OO0
«Bpicas  mikona  opraHM3allMM M YIOpaBJICHUS  37paBOOXpaHeHHEM-KOMIUIeKCHbBIN
MEAMIIMHCKUI KOHCAanTHHI». — MockBa, [2024]. — URL: https://www.rosmedlib.ru. — Pexxum
JOCTyTa: JUIsl 3apETUCTPUP. MoJIb30BaTeseil. — TeKCT : AIeKTPOHHBIN.
1.5. Bonpurass MequmHCKas OMOIMOTEKA | AJIEKTPOHHO-OMONMHOTeHas cuctema : cait / OO0
«byxkam». — Tomck, [2024]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum gocryna: mist
3apETUCTPUP. MMOJIb30BaTENEH. — TEKCT : JIIEKTPOHHBIM.
1.6. ObC Jlanp : amekTpoHHO-OMOIMOTEeuHas cucreMa : calt / OO0 DbC «Jlanby. — CaHKT-
[TerepOypr, [2024]. — URL: https://e.lanbook.com. — Pexxum mocTyma: IJjsi 3aperucTpHp.
10JIb30BaTeNneil. — TEeKCT : AEeKTPOHHBIN.
1.7. OBC Znanium.com: 3JeKTpOHHO-OMONHMOTeUHast cuctema : calt / OO0 «3HaHHyMY. -
Mocksa, [2024]. - URL: http://znanium.com . — Pexum poctyna : g 3aperuCTpPHP.
I10JIB30BaTENEH. - TEKCT : AIEKTPOHHBIN.
2. Koncynprantlliroc [DnekTpoHHBIN pecypc]: cmpaBouyHass mpaBoBas cucrema. / OOO
«Koncynbrant Ilmoc» - DnektpoH. naH. - Mocksa : Koncynsrantlntoc, [2024].
3. eLIBRARY.RU: nayunas snexrponnas oubnauoreka : caiit / OOO «Hayunas DnexrpoHHas
bubnmoreka». — Mocksa, [2024]. — URL: http://elibrary.ru. — Pexxum moctyna : Jisi aBTOpU3.
noJib30BaTeneil. — TeKCT : ANeKTPOHHBIN
4. depepanbHas rocynapcTBeHHas MH(popManuoHHas cucreMa «HanmoHanabHAs 3JIEKTPOHHAsS
OubnuoTeka» : AneKkTpoHHas OuOmmoreka : cait / ®I'BY PI'b. — Mockga, [2024]. — URL:
https://H36.pp. — Pexxum pmoctyna : s mosib3oBaTeneil HayuHoi OuOnmoreku. — Tekcer :
3JIEKTPOHHBIN.
5. Poccuiickoe oOpa3oBanue : ¢eaepanbubiii mopran / yupenutens PI'AY « OULTO». — URL:
http://www.edu.ru. — TeKcT : 3J€KTpOHHBIMH.
6. DnektpoHHast OnbnanoTeynas cuctema Yiul'yY : Mmoayns «QnekTpoHHas oubmmoreka» ABUC
Mera-ITPO / OO0 «Jlata Oxcmpecc». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexum
JIOCTYTIA : JUIA MOJIb30BaTese HayqYHOH OnOIMoTeKu. — TeKCT : 3J1eKTPOHHBIH.

[TporpammHoe obecrieueHue

1. OC Microsoft Windows

2. MicrosoftOffice 2016

3. «MoitOduc CraHmapTHBIN

CoracoBaHo:
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JlomxkHocTs coTpynnuka YUTT [)%(0] TOJIHCH nara

3.3. Cneyuanvhule ycnosus ons ooyuarowuxcs ¢ OB3

B ciyyae HeoOXomumocTH, 00yJarOmUMCs M3 YUCIIA JIUIl C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH
3JI0OPOBB (110 3asBJICHUIO 00YYAOIIETOCs) MOTYT IPETaraThCsl OJTHU M3 CICAYIOMNX BApUAHTOB
BOCTIpUATHSL UHPOPMAITUU C YIETOM MX WHAUBHUIYAIBHBIX ICUXO(U3HUECKUX OCOOCHHOCTEH:

— Q7S JUI ¢ HapyUICHWSIMH 3pEHHS: B TeYaTHOW (dopMe yBEIMYEHHBIM IIPUPTOM; B
(dopMe DIIEKTPOHHOTO JOKYMEHTa; B opme ayauodaiina (mepeBoa y4eOHBIX MaTepUAIIOB B
aymuodopmar); B medaTHOW ¢opme Ha si3bike bpaiins; WHIMBUAyaTbHBIE KOHCYJIBTAIlUU C
NPUBJICUYCHUEM TH(IOCYPIOTIEPEBOUNKA; HHIUBUIYAIIbHBIC 3a1aHUSI M KOHCYJIBTAIUH.

— JUIA JIMI] ¢ HapyUICHWSIMH Cjyxa: B Ile4aTHOH ¢opme; B (hopme 3IIEeKTPOHHOIO
JOKYMEHTa; BHJEOMAaTepuaibl ¢ CyOTUTpaMH; HWHAMBHIyaJbHbIE  KOHCYJbTAIlMH  C
MPUBIICYCHUEM CYpPIOTIEPEBOIUNKA; WHANBUAYATbHbBIC 3aJaHHUS U KOHCYIbTAITIH.

— s JIMI C HapyLIEHUSIMH OMOPHO-IBUTATEIBHOTO ammapara: B medaTHo (opme; B
dopMe SIEKTPOHHOTO JOKyMeHTa; B (opme aynuodaiina, WHIUBUAyAIbHBIC 3aJaHHS |
KOHCYJIbTAIIHH.

- B clydae  HEOOXOIMMOCTH UCIIOJIB30BaHUsI B y4eOHOM  Tporiecce
YaCTHYHO/MCKITFOUUTEIHPHO JIUCTAHIIMOHHBIX 00pPa30BATEIBHBIX TEXHOJIOTUH, OpTaHH3aIHs
pabotsl IIIIC ¢ oOyuaromumucs ¢ OB3 u uHBanmuaamu mpeaycMaTpUBAeTCS B AJIEKTPOHHOUN
UH(POPMAITMOHHO-00Pa30BATEILHON Ccpeie C YUYETOM MX HHIUBUAYATBHBIX MCUXO(PU3HUSCKUX
0COOEHHOCTEMH.
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4. CAMOCTOSATEJBHAS PABOTA OBYYAIOIIIUXCSA
Conepxanue, TpeOOBaHUS, YCJIOBUS M TOPSAJOK OpraHW3alMA CaMOCTOSTEIBHOW pabOThI
00yJarmuxcsi ¢ yaeToM (opMbI 00YUICHHS ONPEACTSIOTCS B COOTBETCTBUU ¢ «IlomokeHnem 00
OpraHu3allii CaMOCTOSITEIBHON pabOThl O0YYAIOIIUXCS», YTBEPKICHHBIM YYCHBIM COBETOM
Yal'V (mporokos Ne8/268 ot 26.03.2019r.). YueOHBIM TUTAHOM HE MIPETYCMOTPEHA.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA V]

KoHTpo:1b 1 olleHKa pe3ysibTaToB OCBOeHHUs Y | ocyliecTBiIseTcs MpernoiaBaTesieM B
nporiecce MPOBEASHHS MPAKTUYECKHUX 3aHATHI U TaOOpaTOPHBIX padoT, TECTUPOBAHMUS, a TAKKE
BBINOJIHEHHSI 00YyYaIOUIMMHUCS MHIMBUAYAJIbHBIX 3a/IaHUH, UCCIIET0BAaHHH.

Pesynpratsl

OCHOBHBIE TOKA3aTEN
OIICHKHU Pe3yJIbTaTa

®opMbI, METOABl KOHTPOJIS H
OILICHKH PEe3yJIbTaTOB 00yUEHHS

VY1 - dbopmupoBath u BECTH
nokymeHTsl o CMK

- (popmupoBaHue U BeJIeHUE
nokyMeHToB 1o CMK

VY2 - OoneHuTh ypOBEHb
KauecTBa MPOAYKLIUHU

- OLICHUBAaHUE YPOBHS
KauecTBa MPOAYKIUU

V3 - npumeHATHh Ha

- IPUMEHEHHE Ha TPAKTHKE

Texymui KOHTPOJIb:

KOHTPOJb HAaJ BBINOJHECHUEM
MPAKTHYECKUX pabor,
TECTUPOBAHUE, YCTHBINA ONPOC

MHTEpIpeTanuu HHPOPMaLUU

JJIs1 BBIITOJIHCHUA 3a1a4

MpPaKTHUKE ITOJTyYCHHbIC MOJYyYECHHBIX 3HAHUW B IIpomexxyTouHasg  arrecTauus:
3HaHUS TEOPUH B 00JIaCcTH 00J1aCTH CUCTEMBI 9K3aMEH
CUCTEMBbI MEHEIKMEHTA MEHEPKMEHTa KauecTBa
KauyecTBa OTAEIbHOTO OTJENBHOTO IPEAIPUSITUS
MPETPHUSITHS
31 — OCHOBBI MEHEIKMEHTA - IMETh IIpeicTaBiIeHne 00
KauecTBa OCHOBaX MEHEKMEHTa

KauecTBa
32 - OCHOBHBIE MOHATUS - pa30upathbcs B MOHITUSIX
CUCTEMBI MEHEJKMEHTA CUCTEMBI MEHEJKMEHTA
KauecTBa KauecTBa
33 - OCHOBBI ¥ IPUHITUIIBI - HUCIOIb30BaTh OCHOBBI U
MHUPOBBIX CTAaHIAPTOB I10 TIPUHITUTIBI MHUPOBBIX
CUCTeME MEHE)KMEHTa CTaHIApPTOB MO  CHUCTEME
KauecTBa, CeMEMCTBa MEHEPKMEHTA KauecTBa,
CTaHJIapPTOB ceMeicTBa CTaHAapTOB
34. - BUIBI TOKYMEHTAIIMU TI0 | -  HWCIOJIb30BaTh  BHUIBI
CMK nokymenTanuu no CMK
35 — OCHOBHBIE TIOHSTHSI, - MIPUMEHSTh u
eI, TPUHIIUTIBI, 3a/1a4H, HCII0JIb30BaTh OCHOBHBIE
00BEKTHI U METOJIBI TIOHSITHS, TN, TPUHITATIBI,
YIPABJICHUS KAYECTBOM 3a1auun u METO/bI

yIIpaBJICHUS] Ka4eCTBOM
36 — cuCTEMBI yIpaBiIeHUS - UCIIOJB30BaTh CHCTEMBI
KaueCTBOM IMPOTYKIIUU yIpaBlIeHUs KauyeCTBOM
(ycayr) MPOAYKIMH (YCIIYT)
OK 01. Bei6upats croco0sl | Bei6op criocoba pereHus Wurepnperanus pe3yIbTaTOB
pelIeHuA 3ajad | 3a7a4d npodeccuoHaIbHOR HAOMIOICHHA 33  JEATCNBHOCTBIO
npogecCuoHaIbHON NEeSATETbHOCTH obyuaromerocs B nponecce
JIESITENILHOCTH, OCBOCHUA yqe6H0171 JAUCHUITIINHBI
MIPUMEHUTEIBHO K
Pa3JIMYHBIM KOHTEKCTaM
OK 02. Hcnonb3oBarh | OcylliecTBICHUE MTOUCKA,
COBPEMEHHBIC CpelCTBa | aHAIM3a U UHTEPIPETALUU
MOUCKa, aHayM3a u | uHbopMalnu, HEOOXOAUMOMN
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B3aUMOJICHCTBOBATEL U

u MH(pOpPMaIIMOHHbIE | TPO(pECCUOHATBHON
TEXHOJIOTHH JJISl BBITIOJTHEHHSI | A€ITeIbHOCTH

3amad  mpodeccruoHanbHON

JesITeIbHOCTH

OK 03. [InanupoBanue u
[TnanupoBaTh U | peanuzanus
peain30BbIBaTh COOCTBEHHOE | MPO(ECCUOHATIBLHOTO U
npodeccuoHaIbHOe U | JINYHOCTHOTO Pa3BUTHS
JMYHOCTHOE pas3BuUTHE,

PEANPUHUMATENIBCKY IO

JeSTEeTHHOCTD B

npodeccuoHanbHOR  cdepe,

UCTIONB30BaTh  3HAHUS  TI0

(UHAHCOBON TI'PaMOTHOCTH B

Pa3INIHBIX KU3HEHHBIX

CUTYalUsX.

OK 04. Bnanenne cnocodamu
DddexTrBHO 0eCcKOH(IUKTHOTO OOIIEeHNUS

Y CaMOPETYJISIIINU B

JTOKyMEHTaIMen Ha
rocyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

paboTaTh B KOJUIEKTHBE U KOJIJICKTHUBE.
KOMaHJE.

OK 09. Ilomp3oBarhcs Hcnons3oBanne
npodeccuOHATBLHON npodeccuOHATBLHON

JTOKyMEHTaIMen Ha
rocyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKAX

IIK 1.5. OnienuBath KauecTBO
W3TOTOBJICHUS U COOPKHU
W3AEIUN pa3InyHON
CJIOKHOCTH (I10 OTPACTISIM)

OueHrBaHMe KayecTBa
W3TOTOBJICHUS U COOPKHU
W3AEIUN pa3InyHON
CJIOKHOCTH (II0 OTPACTISIM)

IIK 1.6. OuenuBath
COOTBETCTBHE T'OTOBOI
IIPOYKIIMH, YCIIOBUM €€
XpaHeHUs U
TPaHCIIOPTUPOBKHU
TpeOOBaHUSM HOPMATHBHBIX
JIOKYMEHTOB M TEXHUYECKHUX
YCIIOBUM

OleHUBaHUE COOTBETCTBUS

rOTOBO MPOAYKLUH,
YCIOBUM €€ XpaHEHUs W
TPaHCHOPTUPOBKH

Tpe60BaHI/I$IM HOPMAaTUBHBIX
JOKYMEHTOB U TEXHUYECKHX
YCIIOBUM

[IK 1.7.0cymiecTBusarh
JTOKYyMEHTAIIHOHHOE
COIIPOBOKACHUE
JEATENLHOCTH TI0
TEXHUYECKOMY KOHTPOJIIO
KauecTBa MPoAyKUuH (pador,

yCIyr)

OcymiecTBiieHne
JOKYMEHTAIMOHHOTO
CONPOBOXKACHUS
NeSITeIbHOCTH TIO
TEXHUYECKOMY KOHTPOJIIO
Ka4yecTBa MPOTYKIHH

(paboT, yciyr)

1K 2.3.0¢popmists
JTOKYMEHTAIUIO Ha
HOJTBEPIK/ICHHE
COOTBETCTBUSI ITPOTYKIINU
(pabort, ycayr) B
COOTBETCTBHUH C
YCTaHOBJICHHBIMHU

Odopmnenue
AOKYMCHTAIlMKU Ha
HOJTBEPIK/ICHHE
COOTBETCTBUSA NPOLYKLIUU
(pabort, ycayr) B
COOTBETCTBUHU C
YCTaHOBJICHHBIMU HOpMaMHU

Texymui KOHTPOJIb:

KOHTPOJb HAaJ BBIIOJHECHUEM
NPaKTUIECKUX pabor,
TECTUPOBAHUE, YCTHBIA ONPOC

[TpomexxyTouHas
9K3aMEH

aTrecranuA.
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| TpeOOBaHUSIMHU | |

PazpaboTunk / /mpenojasarens/ 3emckosa Onbra BraaumuposHa

nooiics

JUCT U3MEHEHUI
K padouel nporpamMme «MeHeIKMEHT KauyecTBa» cnenuajbHocTd 27.02.07 Ynpasiaenue
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Ka4€eCTBOM NMPOAYKLMHU, IPOIECCOB U YCJIYT (110 OTPACISIM)

(()5(0)
npejceaaTens
Ne ConeprxaHre U3MEHEHHUS WIIK CChLIIKA Ha IIK/YMC,
/1 MpuiaraeMblidi TEKCT U3MEHEHUS peanu3yonmi

(ero)
JUCHAILUINHY

IMonmuce
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